Disclaimer
1. Content
All Information received is confidential and solely intended to be used to enable State
Governments and local relief organisations to respond to individual queries regarding disaster
relief measures. This information shall not be disseminated, distributed or shared for any
commercial purposes or other than intended. NCDHR is not responsible for the independent use
of the App by general public except by those authorized to administer the App under close
coordination and supervision.
2. Referrals and links
NCDHR, the owner of the App- WeClaim, is not responsible for any contents linked or referred
to from the App – unless it has been brought to the full knowledge of illegal contents and would
be able to prevent the users of the App from accessing it. If any damage occurs by the use of
information presented there as gathered using the App, only the user might be liable, not
NCDHR.
3. Copyright
NCDHR reserves the copyright of WeClaim App. Any replication or use of text in other electronic
or printed publications is not permitted without NCDHR’s agreement.
4. Privacy policy
The use of published postal addresses, telephone or and addresses for the purpose other than
intended is prohibited. Offenders misusing the information derived using the App and that
which would potentially risk the confidentiality of the user and respondents’, and expose them
to any form of threat to life, security and dignity, will be punished under the concerned national
laws.

Privacy Policy
How do we collect your data on WeClaim?
WeClaim will collect personal data such as names of respondents, gender, age, caste, ethnicity,
vulnerability status, telephone nos., addresses and status of their enrolment under Government
schemes through direct conversation and communication with the respondent, carried out by
the user (anyone who downloads the App at their own free will) of the App. All the data entered
will be stored at the backend console, which will not be accessible to the users of the App once
the data has been submitted through the App. Only those organisations and individuals
authorised by NCDHR will be able to access the back-end dashboard to enable immediate
interventions with state authority in order to facilitate access to entitlements by the poor.
What do we use your data for?
The data will be used to locate the communities, specifically, the SC, ST, Minority and other
marginalised communities to access state entitlements and assist them in securing these by
engaging with the local administration. Secondly, the data will be used for informing
Humanitarian sector, the Government and stakeholders at all levels to usher in inclusive
disaster relief, response, recovery and rehabilitation.
What rights do you have regarding your data?

The respondent and the authorised App user have the right to request information about your
stored data and the purpose of its collection at no charge. You also have the right to request that
it be corrected, blocked, or deleted. You can contact us at any time using the address given in the
legal notice if you have further questions about the issue of privacy and data protection. You
may also, of course, file a complaint with the competent regulatory authorities.
Social media
The data collected through the App by general users, without the authorisation and moderation
by NCDHR, should refrain from posting respondent details and information that can easily
identify them on any social media networks like Facebook, Twitter, or Google+ etc. or used for
promotional purposes. NCDHR will not be liable for any such act by a general user. Any
unauthorised user found engaging in such acts will be liable for legal action under the
concerned law.
Demographic data collection by Google Analytics
This App will collect location specific information but this will not be accessible to any third
party and users of the App, except its administer.

